Study plan

Master in Preparedness and Crisis Management
Programme description
This programme in Preparedness and Emergency Management is an experienced-based master’s degree programme comprising 90 ECTS and
lasting for three years.
It aims to provide the candidates with substantial theoretical knowledge in preparedness and emergency management at both tactical,
operational and strategic level and to develop the leadership and critical thinking skills required to choose the most effective strategies, tools
and methods in emergency response operations. The programme provides knowledge about different types of threats and crises, the
organizations and the operational tools established to meet these threats. Different types of management support and decision-making tools
are presented. Knowledge on how to facilitate competence development within preparedness organizations is highlighted, with a special focus
on training and exercises. The programme provides knowledge on media and communication strategies, and on how digital technologies can
support preparedness management. The programme also cover themes related to the crisis staff management and the human and
technological factors that affect the organizations' ability to handle crises, including safety and preparedness in the cyber domain.
Some of the sessions will take place in the emergency and preparedness management laboratory at Nord University NORDLAB. The laboratory
has simulators that provide opportunity for exercises and skills training through playing out various emergency scenarios. The students will
also take part in a large-scale exercise Nord together with both civilian and military resources.

ECTS Credits
90
Study level
Exp-based master's degree (1.5-2 years)
Teaching language
Norwegian
Faculty
Nord University Business School
Course location
Bodø
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Study model
Expand all
1st study year

Autumn 2020
Course id

Course name

ECTS Credits

LED5000

Change and crisis management

7.5 SP

ORG5001

Emergency preparedness organizations and crisis response

7.5 SP

Spring 2021
Course id

Course name

ECTS Credits

ORG5002

Strategic media management

7.5 SP

LED5001

Preparedness and emergency management

7.5 SP

2nd study year

Autumn 2021
Course id

Course name

ECTS Credits
Elective courses - recommended
(click to choose)

Spring 2022
Course id

Course name

ECTS Credits

ORG5005

Digital preparedness

7.5 SP

MET5003

Research methods

7.5 SP

3rd study year

Autumn 2022
Course id

Course name

LED5009

Master Thesis (1/2)

ECTS Credits
Ends spring 2023

Spring 2023
Course id

Course name

LED5009

Master Thesis (2/2)

Teaching sessions
There are three organized sessions per semester. In addition there are written school exams in some courses.
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ECTS Credits
30 SP

Learning outcomes
Upon successful completion of the programme, the candidate:
Knowledge
Has thorough knowledge of how public and private preparedness systems are organized and advanced knowledge of critical factors
influencing preparedness and crisis response in private and public organizations
Has thorough knowledge of and may apply theories of preparedness and emergency management
Has thorough knowledge about organizational learning and how to plan strategic competence development measures in order to enhance
organizations' crisis management competences
Has knowledge of strategic communication and media management
Has knowledge about digital threats and preparedness

Skills
Can analyse existing theories, methods and principles of preparedness and emergency management and convert this knowledge into
practical work with preparedness efforts development in his or her own organization
Can critically reflect upon the preparedness strategies of an organization
Can work with strategies for competence development in preparedness management
Can analyse research problems in the field of preparedness and emergency management and can conduct an independent R&D project
under supervision and in accordance with applicable norms for research ethics
Has understanding how IT-based management support tools are used in preparedness organisations

General Competence
Can analyse relevant research-based knowledge of management at strategic, operational and tactical level in emergency preparedness
organizations
Can discuss relevant academic issues based on his or her own experience
Can acquire competence development knowledge within the field of emergency preparedness management and communicate this within his
or her own organization
Can contribute with new creative solutions and to a more innovative preparedness and emergency response system

Admission requirements
Higher Education Entrance Qualification English language proficiency View general admission and documentation requirements
This programme is mainly taught in Norwegian. The programme requires applicants to hold a bachelor's degree or an equivalent education of
180 credits, as well as two years of relevant work experience.

Career possibilities
The programme provides knowledge, skills and competences required for management positions related to preparedness and emergency
management both in civilian and government companies and institutions, as well as in the emergency response agencies. The master program
has a management perspective and is relevant for students who have management experience or other relevant professional experience in the
field, and who wish to strengthen their academic skills.

Further education
Experience-based master's degree is not eligible for direct entry to a PhD program. Candidates will normally have to take additional specialized
courses within the field of the study in order to be considered for an admission to a PhD program.

Study abroad
Students may take exchange studies during the third semester. Nord University has a bilateral agreement with Laurea University of Applied
Sciences in Finland at the experience-based master programme Global Health and Crisis Management
https://www.laurea.fi/en/degree_programmes/socialservices-and-nursing/global-health-and-Crisis-management/
The study program is a part of CONRIS – Cooperation Network for Risk & Security Studies
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Costs
No tuition fees. Costs for semester registration and course literature apply.

Specific arrangements for recognition of prior learning
For entering master programs, candidates must fulfil the admission requirements. Candidates may apply for recognition of experience-based
competence relevant to the field of study only for entering bachelor/undergraduate programs.

Examination regulations, assessment and grading
Exams and course assignments are assessed and graded based on the Norwegian system using letters A to F, in which A is the best/highest
grade and F equals fail or not passed. Obligatory course work is assessed based on an approved/not approved basis.

Assessment methods
Written school exams, home exams, written assignments and task assessments.

Graduation requirements
The final graduation examination for the study programme is the master thesis.

Programme evaluation
The programme is evaluated via student questionnaire, as well as by the Programme Coordinator. The evaluations form a part of the
university's quality assurance system.

Qualifications requirements and regulations
Please refer to the applicable legislation, regulations and related guidelines at the university webpage.

Progression requirements
The students must have complete all courses before starting the master's thesis. In additon progression requirement according to Regulations
relating to studies and examinations at Nord University apply.

Subject descriptions (9)
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Subject descriptions (9)
Change and crisis management LED5000
CHANGE AND CRISIS MANAGEMENT LED5000
ECTS Credits

7.5

Year of study

Level

Graduate

Course location

Course type
Start semester

Autumn 2020

1st study year

Faculty

Nord University
Business School

Teaching language

English and
Norwegian

Application deadline

Assessment and examinations
Written assignment - group (2-3 students), grading scale A-E, Beste A, Ikke bestått F

Overlapping courses
LED5004v1 Change management - 4 study points.
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Jan-Oddvar Sørnes
Course coordinator
Senior Advisor
+47 75 51 72 33
jan-oddvar.sornes@nord.no

Emergency preparedness organizations and crisis
response ORG5001
Costs for semester registration and course litterature apply
EMERGENCY PREPAREDNESS ORGANIZATIONS AND CRISIS RESPONSE ORG5001
ECTS Credits

7.5

Year of study

1st study year

Level

Graduate

Course location

Bodø

Course type

Mandatory

Faculty

Start semester

Autumn 2020

Nord University
Business School

Teaching language

Norwegian

Natalia Andreassen
Course coordinator
Associate Professor
+47 75 51 71 38
natalia.andreassen@nord.no

Application deadline

Course description
This course provides insight into regional, national and international emergency response systems including its regulative frameworks, aims and
functions. This course focuses on organization of and resource configuration in different types of preparedness systems and how they are adapted
to their operational contexts, including new threat pictures. We elaborate on coordination mechanisms binding the systems together at different
levels. Competence resources and especially the enhancement of collaborative skills are highlighted. We elaborate on organizational learning and
competence plans. The students take part in table-top and simulator-based exercises at NORDLAB- Nord university’s preparedness management
laboratory.

Costs
Costs for semester registration and course litterature apply

Learning outcomes
Knowledge
Students have
Thorough knowledge on how different emergency preparedness systems are organized and collaborate
Knowledge and understanding of the critical factors influencing emergency response organization
Advanced knowledge about theoretical approaches for studying emergency preparedness organizing processes, organizational learning and
strategic competence management
Knowledge about the importance of competence development for the achievement of the organization’s strategic objectives.
Skills
Students
Are able to analyze the functionality of different types of incident emergency preparedness systems based on different theoretical approaches
Are able to utilize analytical models on practical problems within organization system development and strategic competence management for
emergency preparedness.
Are able to plan, arrange and evaluate different training approaches and exercises aiming at competence development
General competences
Students
Are able to assess different academic approaches on emergency preparedness organization for crisis response
Are able to acquire and learn from research literature within system and organization theory, learning and competence development theory of
relevance for emergency preparedness organizations and systems
Are able to work independently and with others on the course's topics in emergency response, organizational learning and evaluation.
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Course type
Mandatory

Teaching activities and methods
Lectures, work in groups, self-study and exercise in simulator lab.

Course evaluation
Evaluation using mid-term and final surveys. Students are also encouraged to participate in the central quality surveys.

Assessment and examinations
Compound assessment, grading scale A-E, Beste A, Ikke bestått F
Take-home examination, 4 hours, comprises 100/100 of the grade, grading scale A-E, Beste A, Ikke bestått F.
Compulsory Work, comprises 0/100 of the grade, grading scale Godkjent - Ikke godkjent.

Course literature
The reading list can be found in Leganto
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Strategic media management ORG5002
No cost except semester registration fee and required books/literature.
STRATEGIC MEDIA MANAGEMENT O R G 5 0 0 2
ECTS Credits

7.5

Year of study

1st study year

Level

Graduate

Course location

Bodø

Course type

Compulsory

Faculty

Start semester

Spring 2021

Nord University
Business School

Teaching language

Norwegian

Course coordinator

Application deadline

Course description
The course will focus on how to build and establish systems, practices and procedures to minimize the risk of adverse events and create predictable
working conditions within the organization and in interaction with other actors. Focus will be on strategic and effective communication and
coordination between the various stakeholders, and especially the media.
Furthermore, focus will be on various aspects of risk and how it is perceived in the organization. The emphasis is on the development of risk
management systems to identify, estimate and control the costs and revenues associated with risk. Operative management of crises and the
establishment of an effective "crisis team" will be key topics.

Prerequisites
Admitted to Master in preparedness and emergency management.

Costs
No cost except semester registration fee and required books/literature.

Learning outcomes
Upon successful completion of this course, the student will be able to:
Understand the principles of risk management and how to develop skills to prevent and prepare for adverse situations of danger to life, health,
environment and other negative social effects
Gain insight into the various phases of a crisis, learning about and practicing communication internally and externally during a crisis with a special
focus on the leadership role.
Acquire knowledge of key theories of risk management and risk control, and analysis methods to reduce the risk associated with an action, an
activity, a system or situation
Develop expertise in interaction between multiple stakeholders to reduce risk and minimize the impact of emergencies.

Course type
Compulsory

Teaching activities and methods
Lectures, group work, and practice session/simulations.

Course evaluation
The study program is evaluated annually by students by way of course evaluations These evaluations are included in the universitys quality
assurance system.
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Assessment and examinations
Take-home examination - individual, 3 days, grading scale A-E, Beste A, Ikke bestått F

Overlapping courses
KL301Ev1 Strategic media management - 7.5 study points.

Course literature
The reading list can be found in Leganto
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Preparedness and emergency
management LED5001
Costs for semester registration and course litterature apply.
PREPAREDNESS AND EMERGENCY MANAGEMENT LED5001
ECTS Credits

7.5

Year of study

1st study year

Level

Graduate

Course location

Bodø

Course type

Mandatory

Faculty

Start semester

Spring 2021

Nord University
Business School

Teaching language

English

Natalia Andreassen
Course coordinator
Associate Professor
+47 75 51 71 38
natalia.andreassen@nord.no

Application deadline

Course description
This course emphasizes the roles and responsibilities of emergency response managers in the different phases of crises response. The students learn
about operational patterns and leadership within emergency response action especially at tactical and operational level. Team leadership skills to
ensure good coordination, communication and control is highlighted. In this course, we elaborate on special challenges related to joint and complex
operations, and emergency response in challenging contexts that may call for improvisation and innovative skills. This course is connected to table
top and simulation-based training in NORDLAB and participation in Exercise Nord, the full-scale exercise arranged yearly by Nord University.

Prerequisites
Current admission requirements for Master in preparedness and emergency management

Costs
Costs for semester registration and course litterature apply.
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Learning outcomes
Knowledge
Students
Have advanced knowledge about central theories within preparedness and management in emergency response
Have knowledge about team organizing
Have specific knowledge about the different managerial roles, responsibilities and mechanisms for coordination, communication and control in
emergency response
Have advanced knowledge about management and decision-support systems for emergency preparedness actors
Have specific knowledge of challenges related to high complexity environments
Skills
Students
Are able to collaborate with and govern operations that involve several emergency preparedness actors, both civil and military, volunteers and
professional
Are able to recognize different roles in emergency preparedness organizations and allocate tasks according to context
Have skills in evaluating different mechanisms and tools for coordination and control
Are able to analyze challenges related to task-force management in different environments
Are able to develop the capabilities for improvisation and innovation under uncertainty
General competences
Students
Are able to acquire research-based knowledge of management at strategic, operational and tactical level in emergency preparedness organizations
Are able reflect on the management approaches of relevance to an emergency response organization
Are able to discuss the academic topics within the course based on theory and experience from own practice

Course type
Mandatory

Teaching activities and methods
Lectures, work in groups, self-study and exercises in simulator lab.

Recommended prior knowledge
English language

Course evaluation
Evaluation using mid-term and final surveys. Students are also encouraged to participate in the central quality surveys.

Assessment and examinations
Take-home examination (individual), 2 weeks, grading scale A-E, Beste A, Ikke bestått F

Course literature
The reading list can be found in Leganto

Page 11 of 16

Digital preparedness ORG5005
DIGITAL PREPAREDNESS ORG5005
ECTS Credits

7.5

Year of study

Level

Graduate

Course location

Course type
Start semester

Spring 2022

Faculty

Nord University
Business School

Teaching language

Norwegian

Application deadline

Assessment and examinations
Portefolio, grading scale A-E for pass, F for fail
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2nd study year

Per Arne Godejord
Course coordinator
Senior lecturer
per.a.godejord@nord.no

Research methods MET5003
RESEARCH METHODS MET5003
ECTS Credits

7.5

Year of study

Level

Graduate

Course location

Course type
Start semester

Spring 2022

2nd study year

Faculty

Nord University
Business School

Teaching language

Norwegian

Jan-Oddvar Sørnes
Course coordinator
Senior Advisor
+47 75 51 72 33
jan-oddvar.sornes@nord.no

Application deadline

Course evaluation
We select two class representatives who will be the link between the lecturer / administration and students throughout the semester.

Assessment and examinations
Written Assignment, group 1-3 persons, grading scale Passed - Failed

Course literature
Johannessen, Christoffersen og Tufte (2020): «Forskningsmetode for økonomisk-administrative fag», Abstrakt Forlag.
ISBN: 9788279354017
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Human factors and safety management ORG5004
HUMAN FACTORS AND SAFETY MANAGEMENT ORG5004
ECTS Credits

7.5

Year of study

Level

Graduate

Course location

Course type
Start semester

Autumn 2021

2nd study year

Faculty

Nord University
Business School

Teaching language

Norwegian

Application deadline

Assessment and examinations
Written assignment - (group 1-3 students), grading scale A-E for pass, F for fail
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Gunhild Birgitte Sætren
Course coordinator
Associate Professor
+47 74 82 37 27
gunhild.b.satren@nord.no

Crisis staff management LED5008
Costs for semester registration and course litterature apply.
CRISIS STAFF MANAGEMENT LED5008
ECTS Credits

7.5

Year of study

Level

Graduate

Course location

Course type
Start semester

Autumn 2021

2nd study year

Faculty

Nord University
Business School

Teaching language

English and
Norwegian

Odd Jarl Borch
Course coordinator
Professor
+47 75 51 76 16
odd.j.borch@nord.no

Application deadline

Costs
Costs for semester registration and course litterature apply.

Recommended prior knowledge
Erfaring fra virksomhet med beredskapsansvar

Course evaluation
Evaluation using mid-term and final surveys. Students are also encouraged to participate in the central quality surveys.

Assessment and examinations
Compound assessment , grading scale A-E for pass, F for fail
Assessment task, comprises 0/100 of the grade, grading scale Approved - Not approved.
Home examination - individual, 6 days, comprises 100/100 of the grade, grading scale A-E for pass, F for fail.

Course literature
The reading list can be found in Leganto
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Master's Thesis LED5009
Paid semester fee and syllabus literature. It is also required that students have a
laptop at their disposal.
MASTER'S THESIS LED5009
ECTS Credits

30

Year of study

3rd study year

Level

Graduate

Course location

Course type

Compulsory

Bodø, Stjørdal, Mo i
Rana

Start semester

Autumn 2022 Spring
2023

Faculty

Nord University
Business School

Teaching language

Norwegian

Siri Jakobsen
Course coordinator
Associate Professor
+47 75 12 97 14
siri.jakobsen@nord.no

Application deadline

Costs
Paid semester fee and syllabus literature. It is also required that students have a laptop at their disposal.

Course type
Compulsory

Course evaluation
The study programme is evaluated annually by students by way of course evaluation studies. These evaluations are included in the universitys
quality assurance system.

Assessment and examinations
Written Assignment, group 1-3 persons, grading scale Letter grades

Read more about privacy at Nord University and use of cookies on this website.
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